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 Product Warranty Content
	Product Name
	Warranty Period/From Date of Purchase

	GPT-A1 Receiver
	2 years

	GPT-T1(New) Transmitter
	1 year


I
Scope of Warranty
1. This limited warranty applies only to products sold by Jupeng Technology Co., Ltd. or its authorized distributors.
2. If there is a warranty request, consumers are required to provide a purchase invoice or Gpacers Warranty Card for a Gpacers Technology Co., Ltd. authorized repair center to check the goods.
3. If the consumer is unable to submit a purchase invoice or Gpacers Warranty Card, the warranty period shall be calculated from the production month marked on the Gpacers product.
4. If the device fails during normal use in the warranty period, Gpacers Technology will repair the defective goods with original parts; under some circumstances Gpacers may not be required to use original parts in order for more speedy repair work, but Gpacers will ensure that after repairs, the product is fully functional and can be enjoyed in the remaining warranty period.
5. Gpacers Technology paid replacement parts provide: 

(a） a 3 month warranty period under normal usage, from the date of the repair 

(b） the remaining warranty period of the original product. The remaining warranty period shall be based on whichever warranty period above terminates last.
6. Product repair in the event of production shortage or shortage of original machine repair parts, then the product will be replaced by a product with similar usage, or with the consent of the consumer, an upgraded product will be provided if they pay the discretionary price difference.
II 
Things to Note
1. For products sold locally in Taiwan, consumers are required to pay for their own transportation.。
2. During the period of warranty, if the product is not in the scope of warranty after testing by the engineer, the Company's authorized service center shall carry out repairs and charge fees after obtaining the consumer's consent to the quotation.
3. For products and services not under warranty, if consumers cancel maintenance after the quotation, the Company's authorized service center will charge the service case testing for services rendered.
III
Out of warranty scope
1. Not operating and maintaining according to the manual.
2. The warranty for the product has already expired
3. If the Gpacers warranty is not stamped with the dealer shop seal, or the information has been altered. Also if the content is vague, and information is missing on the warranty.
4. Damage or failure caused by natural disasters, electric shocks, etc.
5. Failure caused by a product (equipment) other than the body of the machine.
6. Failure to operate or use third-party applications in accordance with product specifications or user manuals results in product anomalies or changes to the system.
7. For appearance and expendable materials (e.g. O-ring, etc.).
8. Product serial number barcode is damaged and cannot be identified.
9. The cause of the failure is beyond the scope of the original factory warranty, such as: moisture, damage, deformation, the use of non-original operating system of the product, or a non-original authorized repair center to dismantle or use of non-original parts.
10. Human failure when moving, transporting, or improper placement。
11. Failure caused by the use of other equipment and accessories that do not meet the applicable specifications of the product body.
12. Using non prescribed power circuits and voltage currents.
13. Errors within the design specifications, but which don't affect the functional operation of the parts and products。
IV 
If there are changes or a need to supplement the instructions above, they will be subject to the latest announcements, the details of which will be published on the company website.
If you need to find more services, please contact the customer service email: service@gpacers.com ; or other communication announce on the official website www.gpacers.com
Customer Service Hours of Operation：Mon -Fri，Taiwan/Beijing time 09:00 to 18:00
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